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ENERGY STAR Multifamily New Construction 
Program Summary 
ENERGY STAR is a nationally recognized brand that consumers identify with as providing energy and 
environmental benefits. To become ENERGY STAR certified, a home must meet strict guidelines for energy 
efficiency set by the U.S. Environmental Protection Agency (EPA), making them more efficient than standard 
homes. 

Multifamily homes achieve this level of performance through a combination of energy–efficient improvements 
including effective insulation, high-performance windows, efficient heating/cooling equipment and tight 
construction of ducts. To ensure that a home meets ENERGY STAR guidelines, third–party verification by a 
certified Home Energy Rater (or equivalent) is required.  

Raters work closely with the builder throughout the construction process to help determine the needed 
energy–saving equipment and construction techniques. The Raters also conduct required on-site diagnostic 
testing and inspections to document that the home is eligible to earn the ENERGY STAR label. ENERGY STAR 
program qualification requires plan reviews, onsite inspections and certification.  

For more information, click here. 

Three Paths to Certification 
There are three paths to ENERGY STAR for Multifamily for New Construction (MFNC) certification for 
Multifamily projects.  

■​ Prescriptive Path: Use a prescriptive package of energy efficient measures developed by EPA; 

■​ Energy Rating Index (ERI) Path*: Use an approved rating tool software to determine unit-by-unit energy 
savings based on the ERI target for residential units and follow a prescriptive package of energy 
efficient measures developed by EPA in common spaces; 

■​ ASHRAE Path: Use an energy modeling software approved to determine energy cost savings of the 
building’s energy efficient design compared to an ASHRAE 90.1 baseline energy model. 

For most projects, we recommend the ERI pathway as it is the most streamlined and appropriate path for 
typical residential multifamily projects.  

This proposal and pricing is for verification of compliance with ENERGY STAR Multifamily for New 
Construction standards and requirements following the ERI compliance path.. 
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Minimum Mandatory Requirements 
Regardless of which path is chosen, each building must meet certain minimum mandatory requirements. 
These requirements are listed in the following checklists and reports, along with the Responsible Party: 

Mandatory Requirement Responsible Party 

MFNC Rater Design Review Checklist Rater (Southern Energy Management) 

MFNC Rater Field Checklist Rater (Southern Energy Management) 

MFNC HVAC Design Report HVAC System Designer  

MFNC HVAC Functional Testing Checklist Functional Testing Agent (e.g. HVAC subcontractor) 
Checklists linked throughout are examples & may vary from the checklists that are to-be-completed based on applicable version of Energy Star  

ERI Path 
The Energy Rating Index (ERI)  Path is a performance-based path that combines energy modeling and field 1

inspections to determine unit-based energy savings based on the ERI target for residential units. This path 
follows a prescriptive set of energy efficient measures in common spaces.  

Join Stage 

SEM will: 

■​ Collect the following information from the Client and/or its subcontractors in order to create the 
preliminary energy models: 

●​ Most up-to-date set of plans (site, architectural, mechanical, electrical, plumbing) 

●​ Completed Registration Form 

●​ HVAC Design Report(s) 

●​ Documentation that HVAC Contractor has EPA-recognized credentials. 

■​ Assist the Client in signing a Partnership Agreement with EPA acknowledging roles and responsibilities 
as a partner and documenting commitment to meet the MFNC Program Requirements. This entails the 
following steps: 

●​ Review the ENERGY STAR Partnership Agreement Terms and Commitments. 

1 The Energy Rating Index is a performance-based compliance path with the 2021 International Energy Conservation 
Code. More information is available here.   
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https://www.energystar.gov/sites/default/files/asset/document/ENERGY%20STAR%20MFNC%20Rater%20Design%20Review%20Checklist%20Version%201_1.1_Rev01.pdf
https://www.energystar.gov/sites/default/files/asset/document/ENERGY%20STAR%20MFNC%20Rater%20Field%20Checklist%20Version%201_1.1_Rev01.pdf
https://www.energystar.gov/sites/default/files/asset/document/ENERGY%20STAR%20MFNC%20HVAC%20Design%20Report%20Version%201_1.1_Rev01.pdf
https://www.energystar.gov/sites/default/files/asset/document/ENERGY%20STAR%20MFNC%20HVAC%20Functional%20Testing%20Checklist%20Version%201_1.1_Rev01.pdf
https://www.energystar.gov/partner_resources/residential_new/working/other_participants#ftas
https://www.energystar.gov/partner_resources/es_partnership_agreement_home_builders
https://up.codes/s/energy-rating-index-compliance-alternative


 

●​ Determine a Signatory for your ENERGY STAR Partnership Agreement – This should be a 
representative of the owner or builder who is authorized to bind the organization to the terms 
and commitments of the Agreement. 

●​ If pursuing a pathway other than ERI path: Identify your Residential Verification Organization – 
This organization will ensure that your homes/apartments are properly certified to meet all 
ENERGY STAR Residential New Construction Program requirements and reported to EPA. 

●​ Select an Energy Rating Company (Southern Energy Management). 

Design Stage 
SEM will: 

■​ Conduct residential energy modeling to ensure that project design meets or exceeds the ERI Target.  

■​ Provide a Plan Review Report summarizing modifications that should be incorporated to reach 
certifications, including construction details, specifications and scopes of work, should the original 
specifications fall short of the minimum target 

■​ Review the HVAC Design Report and complete the Rater Design Checklist. HVAC design report 
completion is the responsibility of the mechanical designer.   

Deliverables for the Design Stage will include: 

■​ Energy Star Plan Review Report: Summarizes the results from energy modeling and review of 
As-Designed Specifications, and identifies where revisions are needed (if any). 

■​ MFNC Rater Design Review Checklist: A Rater Verified checklist completed in the design phase. This 
checklist covers items related to partnership, high-performance fenestration and insulation, and HVAC 
design review.  

■​ MFNC Rater Field Checklist: While this is not required to be submitted during design, SEM will verify 
that the building is designed to meet all requirements listed in this checklist. 

■​ MFNC HVAC Design Report: A Designer Verified checklist completed in the design phase. This report 
represents the system design for all unique unit plans and common spaces. This checklist covers items 
related to HVAC design, mechanical ventilation, heating & cooling loads, equipment selection, duct 
design, and duct quality installation. HVAC design report completion is the responsibility of the 
mechanical designer.   

Construction Stage 

SEM will: 

■​ Provide on-site subcontractor training and technical assistance throughout the construction process.  

■​ Provide additional training and technical assistance for the HVAC contractor at the time the first HVAC 
units and air distribution systems are installed on the project.  This will assure full understanding and 
compliance with all building program standards at the start of the projects.  
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https://www.energystar.gov/sites/default/files/asset/document/ENERGY%20STAR%20MFNC%20HVAC%20Design%20Report%20Version%201_1.1_Rev01.pdf


 

■​ Determine Sample Cohorts for on-site testing.  

■​ Coordinate with the Project Team to schedule inspections at the appropriate times. 

■​ Submit an Inspection Report at the end of each inspection. When necessary, these reports will include a 
Corrective Work Order (CWO) that will note any deficiencies and recommend corrective measures. 

There will be three types of inspection for each unit during the Construction Stage: the framing walk, the 
pre-drywall insulation and final inspections. 

Inspection 1: Framing/Rough-In Inspections 

■​ Once a building is dried-in (roof, windows and doors installed), SEM conducts a preliminary inspection 
of units during framing/rough-in for necessary ENERGY STAR® Thermal Enclosure Details (backing, 
blocking and air sealing). 

■​ Visual inspection of each unit prior to insulation application to identify potential air sealing issues. 

■​ Mechanical system and ventilation rough in inspection; perform rough duct leakage tests when 
feasible.  

■​ Review identified issues/required checklist items on site with General Contractor and appropriate 
subcontractor if available. 

Inspection 2: Pre-Drywall / Insulation Inspection (all units) 

■​ Required visual inspections include air sealing, framing, and insulation inspection to ensure insulation 
is installed to the required Grade One and compliance with all ENERGY STAR® Rater Field Checklist 
items.  

■​ Collect any required paperwork that has not been turned in.  

■​ Review identified issues/required checklist items on site with General Contractor and appropriate 
subcontractor if available. 

Inspection 3: Final Inspection (sampled) 

■​ Collect HVAC Functional Checklists from HVAC Contractor prior to SEM’s final inspection/testing. 

■​ Required visual inspections include final air sealing, weather-stripping, attic insulation, attic access, 
fixtures, appliances and mechanical equipment. 

■​ Required performance testing: whole house air infiltration (blower door test), duct leakage test, exhaust 
fan test, fresh air ventilation test, bedroom pressure test and mechanical closet pressure test.  

■​ Review identified issues/required checklist items on site with General Contractor and appropriate 
subcontractor if available. 

Deliverables for the Construction Stage will include: 

■​ MFNC HVAC Functional Testing Checklist: A Functional Testing Agent Verified checklist completed in 
the construction phase. This checklist covers items related to HVAC functional testing of dwelling unit 
and common space systems, refrigerant charge, indoor HVAC fan airflow, air balancing, testing of 
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https://www.energystar.gov/sites/default/files/asset/document/ENERGY%20STAR%20MFNC%20Rater%20Field%20Checklist%20Version%201_1.1_Rev01.pdf
https://www.energystar.gov/sites/default/files/asset/document/ENERGY%20STAR%20MFNC%20HVAC%20Functional%20Testing%20Checklist%20Version%201_1.1_Rev01.pdf


 

indoor/terminal units, in addition to functional testing of central VRF outdoors units, central boilers, 
cooling towers, and chillers. 

Certification Stage 

Upon completion of construction, SEM will: 

■​ Update the energy models based on conditions verified during the construction stage.  

■​ Register each unit in the project with the EPA-approved Verification Oversight Organization (e.g., 
RESNET). 

■​ Complete the MFNC Rater Field Checklist: A Rater Verified checklist completed in the construction 
phase. This checklist covers items related to thermal enclosure, HVAC system, duct quality installation, 
domestic hot water, lighting, and whole-building energy data acquisition. 

Deliverables for the Certification Stage will include: 

■​ Home reports & certificates for Energy Star 

 

Upon certification, the Client should include a completed ENERGY STAR certification label in each certified unit, 
to be affixed to the circuit breaker box (or other suitable location). 

Assumptions 
■​ SEM assumed the construction schedule would be based upon each floor or building ready for 

insulation inspection, final inspections, etc. at a time.  This was the basis for planning on-site 
inspections and associated costs.  

■​ As noted in the payment terms, SEM charges $400 per trip for re-inspections. Re-inspections qualify as 
corrective work items not meeting minimum or mandatory certification requirements, performance 
retest required due to leakage over the target and/or critical detail(s) requiring attention that will affect 
final performance and test results of home. 

■​ SEM will have ample contact and interaction with the project team, on-site superintendents and key 
sub-trades (framer, fire stopping, insulation, HVAC and electrical) to communicate project status and 
address compliance issues to assure meeting all program requirements and testing protocols. 

■​ SEM will have communication and visibility regarding project scheduling and progress to assure 
inspections are completed on a timely basis.  SEM assumes a 2-4 day lead time for scheduling prior to 
actual inspection date. The project team agrees that confirming inspections happen 2-4 business days 
before the actual inspection date. 

■​ If the Client and their subcontractor are unable to comply with the necessary quality assurance 
standards to meet the sampling method (A minimum qualifying set of 10 units + 20% of remaining 
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units) then SEM will need to test 100% of all units.  This will result in a significant increase in the project 
price to account for the additional on-site inspection costs.  Costs associated with 100% compliance 
testing will be finalized when in compliance with the sampling method has occurred. 
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National Green Building Standard 
Program Summary 
The National Green Building Certification Program (NGBS Green) is administered by the Home Innovation 
Research Labs and is based on the American National Standards Institute (ANSI) approved ICC 700 National 
Green Building Standard™. The goal of NGBS Green is to establish a much-needed and nationally recognizable 
standard definition of green building. NGBS Green is the only residential green building rating system to 
undergo the full consensus process and receive approval from ANSI. 

The National Green Building Standard (NGBS) defines green building for single and multifamily homes, 
residential remodeling, and site development projects while still allowing for the flexibility required for 
regionally appropriate best green practices. The Standard uses a checklist with possible point items, broken 
down into six categories: i) lot design, preparation & development; ii) resource efficiency; iii) energy efficiency; 
iv) water efficiency; v) indoor environmental quality; and vi) operation, maintenance, and building owner 
education. NGBS-certified projects achieve one of four certification levels: Bronze, Silver, Gold, and Emerald.  

Our Approach 
As independent third-party Verifiers, the Southern Energy Management (SEM) team will collaborate with and 
guide the project team toward NGBS certification. From plan reviews to on-site inspections and assisting 
relevant subcontractors in meeting program standards, this Scope of Work details our process and is divided 
into three phases, as outlined below. 

Phase 1: Design 

SEM will: 

■​ Collect a full set of plans and a completed Project Registration Form filled out by the Client. 

■​ Initiate NGBS project registration and the Client Agreement through the Home Innovation Research 
Labs’ website. 

■​ NGBS Verifier will review building plans for compliance and create the Preliminary NGBS Green Scoring 
Tool for the project and recommend revisions to meet the intended NGBS program level (e.g., Bronze, 
Silver, Gold, Emerald). 

■​ Review NGBS Green requirements and selected credits with the design/project team. 

■​ Provide a report summarizing suggested modifications that should be incorporated to reach 
certification, including construction details, specifications, and scopes of work. 
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■​ Up to two additional reviews of milestone plan sets may be scheduled if revisions to the NGBS Green 
Scoring Tool—identified during the kick-off meeting—are necessary to finalize the tool and ensure it 
meets program requirements and certification targets. 

■​ Confirm the frequency of design & coordination meetings, along with stakeholder attendance needed at 
the kick-off meeting.  

■​ The NGBS Verifier will present an NGBS Green Contract Checklist at an Owners-Architect-Contractor 
(OAC) meeting as the deliverable for approval. 

■​ Clarify the required documentation for selected NGBS Green credits and establish the process for 
exchanging this information with SEM. 

■​ SEM will also identify the status of the project certification level and opportunities to achieve higher 
levels of certification. If the project team chooses to pursue higher-level certification, additional fees 
will be identified. 

Phase 2: On-Site Inspections and Technical Assistance 

During Phase 2, SEM will: 

■​ Provide technical support to the General Contractor and their subcontractors as needed throughout 
construction to ensure compliance with NGBS Green requirements. 

■​ Coordinate with the Project Team to schedule inspections and check on the status of work as related to 
relevant NGBS Green credits. 

■​ Conduct visual verification of NGBS credit items for each dwelling unit at both the pre-drywall and final 
stages, prior to Certificate of Occupancy or unit turnover. When applicable, unit sampling will follow the 
NGBS Green sampling protocol. 

■​ Submit an Inspection Report at the end of each inspection. These reports will include, type and number 
of units inspected, including Corrective Work (CWO), and will note any deficiencies and recommend 
corrective measures. 

Inspection 1: Framing walk and air sealing inspections 

■​ Lead the initial site visit for each unit/building to review required thermal bypass details—such as 
backing, blocking, and air sealing—prior to or at the start of subcontractor rough-ins, ensuring alignment 
with NGBS Green program requirements. 

■​ Inspect the site for the implementation of durability strategies identified in the NGBS Green design 
review. 

Inspection 2: Pre-Drywall Insulation & Air Sealing Inspection 

■​ Ensure proper insulation installation to Grade I and may request walking with or meeting with insulation 
subcontractors to address misalignment. 

■​ Visual inspection of the mechanical and ventilation system rough‐in to ensure proper sealing. 
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■​ Discuss and review additional NGBS Green items with the General Contractor, Developer, and 
appropriate subcontractors. 

Inspection 3: Final Inspection 

■​ Visual inspection of MEP equipment, fixtures, and all other selected finishes and appliances per NGBS 
Green credits outlined/selected at design review. 

■​ Visual inspection of landscaping and irrigation, as applicable to NGBS Green credits.  

■​ Discuss and review outstanding NGBS Green credit items with the general contractor, developer, and 
appropriate subs. 

■​ Duct testing and blow door testing will be performed at this time as relevant or required for the project.  

Phase 3: Documentation Collection, Review, and Project Submission 

During Phase 3, SEM will: 

■​ Review and edit the NGBS Green Checklist upon project completion to reflect as‐built building 
conditions. 

■​ Coordinate with the Project Team to collect all remaining NGBS Green documentation within 30 days of 
the last site inspection. 

■​ Submit the final project documentation packet to Home Innovation Research Labs for certification. 

Assumptions 
■​ All units must be scheduled for pre-drywall and a final inspection.  

■​ SEM will maintain communication and visibility of the project schedule and progress to ensure the 
timely completion of inspections.   

■​ SEM assumes a 2-4 day lead time for scheduling prior to the actual inspection date. The project team 
agrees that confirming inspections happens 2-4 business days before the inspection date. 

■​ SEM assumes the construction schedule is based upon multiple units (roughly 15/trip) ready for 
insulation inspection, final inspections, etc, at a time. This was the basis for planning on-site 
inspections and associated costs.  

■​ SEM charges per trip for re-inspections. Re-inspections qualify as corrective work items not meeting 
minimum or mandatory certification requirements, performance retest required due to leakage over the 
target, and/or critical detail(s) requiring attention that will affect final performance and test results of 
the home. Fees will be charged at $400/trip. 
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■​ SEM will have ample contact with the project team, site superintendents, and key sub-trades to 
communicate project status and address compliance issues to ensure meeting all program 
requirements. 
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